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Keep a clean workspace and stay mobile in the 
office, thanks to a plug-and-play dongle for your 
PC that makes your IMPACT 5000 Series headset 
as dynamic as you are. Around the office or working 
from home the DECT dongle optimizes your 
productivity.

We are rebranding from EPOS | SENNHEISER to EPOS branding on our products.  
During the transition period the same product may exist in both versions

IMPACT SDW D1 USB

IMPACT
5000 Series
DECT Dongle



IMPACT 5000 - SDW D1 USB Fact Sheet

Key Features

Make your DECT headset mobile 

With a dongle connected 
directly to your PC for seamless 

functionality of your IMPACT 
5000 Series headset in any 

workplace

Discreet, handy dongle size

Plugs neatly into your laptop 
and is easy to unplug and 
transport 

Neat, plug-and-play solution, 
no base station necessary 
 
Keeps desks clear and flexible 
so your workers can work 
effectively anywhere in dense 
office environments

Simple hot desking and 
remote working

Fast, secure pairing 
between headset and PC 

wherever you work

See more at eposaudio.com/impact-dongle

Rubber casing for dongle

Anti-slip and easy to grasp for an instant 
plug-and-play solution 

https://www.eposaudio.com/en/dk/enterprise/products/sdw-d1-usb-dect-dongle-1000299
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What's in the Box

SDW D1 USB
Safety Guide 

Quick Guide 

Compliance Sheet
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General

Weight Approx. 4.7 g

Dimensions (Length x Width x Height) 36 x 18.5 x 8.5 mm

Connectivity USB-A

Compatibility IMPACT 5000 headsets

Warranty 2 years

Technical

DECT 1.880 to 1.900 MHz (EU, UK, AUS)
1.920 to 1.930 MHz (US)

Range Line of sight: 135 m / 442 ft
Typical office building: 40 m / 131 f 
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Product variants What's in the box

IMPACT SDW D1 USB

IMPACT SDW D1 USB – US

USB DECT dongle, quick guide, safety guide, compliance sheet

Software

EPOS devices can be managed with following Software solutions:

EPOS Connect Conduct firmware updates and configure headsets for personal audio preferences. EPOS Connect works for Windows, Mac® and VDI/Thin client environments: 
eposaudio.com/software-epos-connect

EPOS Manager Manage, update and configure EPOS audio devices from any location - For both cloud and on-premises solutions: eposaudio.com/software-epos-manager
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Product Connects to  EAN code UPC code

IMPACT SDW D1 USB
Art. no. 1000299

PC/softphone 57 14708 00100 3 8 40064 40100 5

IMPACT SDW D1 USB - US
Art. no. 1000978

PC/softphone 57 14708 00780 7 8 40064 40780 9
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