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1. Remove the ear pad from the 
ear cup at the microphone 
side.

2. Remove the 3 screws with a 
screwdriver.

3. Lift the cover on the 
left-hand side.
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4. Lift the battery at the 
connector side.

5. Unplug the connector of the 
rechargeable battery.

6. Remove the rechargeable 
battery.
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1. Remove the ear pad from the 
left ear cup (L marking on the 
headband & no microphone).

2. Remove the 4 screw hole 
stickers e.g. with a pair of 
tweezers.

3. Remove the 4 screws with a 
screwdriver.

L
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4. Lift the cover on the 
left-hand side.

5. Remove the glue that fixes 
the cable e.g. with a pair of 
tweezers.

6. Unplug the connector of the 
rechargeable battery.

C50
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7. Carefully slide a small 
screwdriver under the two 
battery corners to loosen the 
rechargeable battery.

8. Remove the rechargeable 
battery.
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1. Remove the ear pad from the 
left ear cup: microphone side.

2. Take off the fabric mesh.

3. Remove the 4 screws with a 
screwdriver.

4. Lift the cover.
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5. Release the connector 
from the housing with a 
screwdriver. 

6. Unplug the connector. 

7. Remove the rechargeable 
battery.

GSP 370
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1. Remove the ear pad from the 
left ear cup: microphone side.

2. Remove the 6 screw hole 
stickers e.g. with a pair of 
tweezers.

3. Remove the 6 screws with a 
screwdriver.

4. Lift the cover on the 
left-hand side.
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5. Carefully slide a small 
screwdriver under the two 
battery corners to loosen the 
rechargeable battery.

6. Release the connector 
from the housing with a 
screwdriver. 

7. Unplug the connector.

8. Remove the rechargeable 
battery.
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1. Open the lid.

2. Undock both earbuds.

3. Grab into the earbud holders 
e. g. with pliers and remove 
the whole plate.

4. Remove the lock of the black 
shading cotton e.g. with a pair 
of tweezers.

5. Remove the black shading 
cotton and transparent 
support column.
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6. Unplug the connector of the 
rechargeable battery.

7. Remove the 4 screws with a 
screwdriver.

8. Lift the main board.

9. Remove the rechargeable 
battery.
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The following steps are required 
for both earbuds:

1. Clamp and squeeze the 
earbud’s top shell e.g. with a 
pliers handle and remove it. 

2. Cut the 4 cables.



  18C20

Battery Removal Guide 
GTW 270 | GTW 270 Hybrid

3. Loosen the main board at 
the 3 holders e.g. with a 
screwdriver.

4. Lift the main board.

5. Remove the rechargeable 
battery.
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1. Remove the ear pad from the 
left ear cup (L marking on the 
headband & no microphone).

2. Remove the 6 screw hole 
stickers e.g. with a pair of 
tweezers.

3. Remove the 6 screws with a 
screwdriver.

L
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4. Lift the cover on the 
left-hand side.

5. Lift and unplug the connector 
of the rechargeable battery.

6. Carefully slide a small 
screwdriver under the two 
battery corners to loosen the 
rechargeable battery.

7. Remove the rechargeable 
battery.
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