
Name? 

Premium Bluetooth® headsets for mobile 
professionals requiring excellent sound and voice 
clarity around the office, in the car and outdoors. 

We are rebranding from EPOS | SENNHEISER to EPOS branding on our products.  
During the transition period the same product may exist in both versions

ADAPT 
Presence 



ADAPT Presence Fact Sheet

Hear and be heard. Wherever.

3 best-in-class, noise-cancelling 
microphones and unique noise 
filtering technologies benefit both 
speaker and listener 

Talk for  
longer

With up to 10 hours of 
narrowband and 8 hours 

of wideband call time 
between charges

Enjoy noise 
reduction from 

wind

WindSafe™ 
technology 

reduces wind 
noise in outdoor 

situations 

Handle calls easily 
 
Due to 3 digital  
noise-cancelling microphones

Key Features

Increase your 
comfort

A flexible choice 
of wearing styles 
and optional 
headband

See more at eposaudio.com/adapt-presence

https://www.eposaudio.com/en/dk/enterprise/products/presence-grey-uc-bluetooth-headset-1000660
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What's in the Box
USB dongle

USB charging cable

Safety Guide 

Quick Guide

Ear Sleeves

Carry Case

ADAPT Presence
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How to Use the 
ADAPT Presence

Mute function

Switching the headset on/off 

Mute the Microphone

"Mute on"

Mute the Microphone

"Mute off"

"Power on"

"Power off"
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Additional benefits  
& features

Get online with Voice Control

Tap into Siri and Google Assistant and be 
online at the touch of a button

Connect to two devices at once

With multi-connectivity to switch between 
softphone/PC and mobile calls

Benefit from increased wireless range

Up to 25 meters depending on device and 
your environme

Experience discreet design

With subtle coloring and lightweight,  
high-quality materials

Optimize speech clarity

Advanced Own-Voice-Detector optimizes 
speech and reduces background noises

Discover consistently clear sound
SpeakFocus™ technology with 3 digital 
microphones to enhance voice clarity 

Store easily with discreet carry case

For headset, USB dongle and USB 
charging cable that fits easily into  
your pocket
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General

Wearing style In the ear, over-the-ear with padded ear hook or optional headband

Headset weight 13 g / 0.46 oz 

Connectivity Softphone/PC, mobile phone, tables, multi device connectivity**

Warranty 2 years

Audio

Speaker frequency response 150 – 15,000 Hz

Microphone type Digital MEMS microphone (3 microphones)

Microphone frequency response 150 – 6,800 Hz

Noise cancellation Noise-cancelling or ultra noise-cancelling microphone

 
Technical

Charging time 1 hour

Standby time Up to 100 hours

Battery time Up to 8 hours (Wideband Mode)
Up to 12 hours (Narrowband Mode)

Range Line of sight: 180 m / 590 ft  
Typical office building: 55 m / 180 ft 

** Connects up to two devices at the same time on
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Product variants What's in the box

ADAPT Presence Grey UC Headset, USB dongle, USB charging cable, ear hook, 4 x ear sleeves, carry case, safety guide, quick guide

Software

EPOS devices can be managed with following Software solutions:

EPOS Connect Conduct firmware updates and configure headsets for personal audio preferences.  
EPOS Connect works for Windows, Mac® and VDI/Thin client environments: eposaudio.com/software-epos-connect

EPOS Manager Manage, update and configure EPOS audio devices from any location - For both cloud and on-premises solutions: eposaudio.com/software-epos-manager

PC Software For other relevant PC software, please check: eposaudio.com/software
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http://eposaudio.com/software-epos-connect
http://eposaudio.com/software-epos-manager
http://eposaudio.com/software


Product Connects to  Certifications EAN code UPC code

Presence Grey UC
Art. no. 1000660

Mobile phone, softphone/PC Optimized for UC and certified for Avaya, 
Alcatel-Lucent Enterprise and Enreach

57 14708 00461 5 8 4006440461 7
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Product Art. no. Description EAN code UPC code

EH 20
Earhook and earbuds (S, M, L)

1000735 Spare part set including ear hook with l 
eatherette sleeve and earbuds (S, M, L) for 
ADAPT Presence.

57 14708 00536 0 8 40064 40536 2

BTD 800 USB ML 1000227 The USB dongle provides connection to all 
Bluetooth® devices in the ADAPT Series.

57 14708 00028 0 8 40064 40028 2

Accessories

Presence Headband 1000677 With the headband you can wear the headset 
more comfortably when you are in the office or 
participating in longer conference calls.

57 14708 00478 3 8 40064 40478 5

CH 20 MB
USB charging stand with cable

1000674 A headset charger stand for when the ADAPT 
Presence is mounted on the  headband. 

57 14708 00475 2  8 40064 40475 4 

HSA-Presence 1000676 Ear hook for ADAPT Presence Grey Business  
and ear sleeves for ADAPT Presence Grey UC 
and Presence Grey Business.

57 14708 00477 6 8 40064 40477 8

USB-A to USB-C Adapter 1000832 Adapter Cable USB-A To USB-C 57 14708 00633 6 8 40064 40633 8
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Spare parts



Additional product data

Color Dark grey

Voice Clarity technology For a clear and natural listening experience

Sound pressure Limited by EPOS ActiveGard®: Max. 118 dB

SpeakFocus™ technology Ensures that your listener receives all the important details of your call to reduce misunderstandings  
– no matter where you are calling from

WindSafe™ technology Reduces wind noise to ensure the clearest possible soundis sent to you listener

EPOS ActiveGard® technology Protects users against acoustic injury caused by sudden sound burst on the line
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