
Name? 

The 2nd generation ADAPT 500 features a new 
headband and softer earpads for long-term 
wearing comfort. A foldable boom arm optimizes 
voice pick-up while ANC reduces background 
noise. Switch between two Bluetooth® devices 
using multi-point connectivity and benefit from up 
to 41 hours of talk time.

We are rebranding from EPOS | SENNHEISER to EPOS branding on our products.  
During the transition period the same product may exist in both versions

ADAPT 500 
 Series
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Enjoy all-day              
wearing comfort 

Low impact headband and 
softer earpads remove 

potential pressure points 
ensuring a comfortable fit in 

the office or on the move

Slide the boom arm away        
for a sleek look

The smart and practical boom 
arm design seamlessly integrates 
into the earcup and can be 
retracted when not on a call

Ensure clear calls with 
UC certified solution

Certified for 
Microsoft Teams and      

optimized for UC

Concentrate anytime, 
anywhere with ANC 
 
4 ANC microphones reduce 
background noise to increase 
work focus, together with 
plush ear pads for good 
sound isolatio

Key Features

Get clearer calls 
on demand

The sleek, foldable boom 
arm and 2 advanced 
microphones optimize 
voice pick up for clearer 
office and mobile calls

See more at eposaudio.com/adapt-500

https://www.eposaudio.com/en/dk/enterprise/products/adapt-560-ii-bluetooth-headset-1001160 
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What's in the Box
Carry Case

ADAPT 560 II

USB Dongle

USB Cable

Safety Guide 

May vary depending on product variant

Compliance Sheet
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Activates / deactivates ANC

Rotate the boom arm up or down Press the power button to mute or unmute the microphone

Muting microphone

How to Use the 
ADAPT 500

Activate/deactivate ANC

Headband
Marking  
left side

2x

Power & Mute button
USB-C socket

Settings button

Multifunction button

Microphone

LED

Hook button
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Additional benefits  
& features

Switch effortlessly between your 
favorite devices

Enjoy multi-point connectivity via 
Bluetooth® to mobile and softphone 
simultaneously. BTD 800 USB-A dongle 
connects to your PC 

Launch Microsoft Teams instantly

Dedicated button for Microsoft Teams via 
BTD 800 USB-A

Stay in touch with your surroundings

EPOS Voice™ technology enables you to 
interact without removing the headset

Up to 46 hours battery life

Reliable performance wherever and 
however you work

Store easily with portable carry case

Compact carry case includes USB dongle 
and USB-C cable 
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General

Wearing style On-ear, double-sided headband

Headset weight 232 g / 8 oz

Connectivity Bluetooth® 5.0, USB cable with USB-C connect

Supported codecs SBC, AAC, USB-C, aptX™

Warranty 2 years

Audio

Speaker frequency response 20 – 20,000 Hz

Microphone type 2 beamforming MEMS microphones

Microphone frequency response 100 – 10,000 Hz

Noise cancellation Hybrid ANC technology with 4 microphones

 
Technical

Charging time 3 hours 40 minutes

Standby time Up to 81 days

Battery time Listening time: up to 46 hours. Talking time: up to 41 hours*
Listening time: up to 24 hours. Talking time: up to 24 hours** 

Range Up to 25 m / 82 ft (device dependent)

  * ANC off
** ANC on

Product data
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Product variants What's in the box

ADAPT 560 II

ADAPT 561 II

ADAPT 560 II headset, BTD 800 USB-A dongle, USB-A cable with USB-C connector, carry case, compliance sheet, safety guide

ADAPT 561 II headset, BTD 800 USB-C dongle, USB-C cable with USB-C connector, carry case, compliance sheet, safety guide 

Software

EPOS devices can be managed with following Software solutions:

EPOS Connect Conduct firmware updates and configure headsets for personal audio preferences. EPOS Connect works for Windows, Mac® and VDI/Thin client environments: 
eposaudio.com/software-epos-connect

EPOS Manager Manage, update and configure EPOS audio devices from any location - For both cloud and on-premises solutions: eposaudio.com/software-epos-manager

Product data

http://eposaudio.com/software-epos-connect
http://eposaudio.com/software-epos-manager
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Product Connects to  Certifications EAN code UPC code

ADAPT 560 II
Art. no. 1001160

Softphone/PC mobile devices Optimized for UC and certified for Microsoft
Teams***, Zoom, Google Meet, Webex by Cisco, 
Avaya and Works With Chromebook

57 14708 00962 7 8 40064 40962 9

ADAPT 561 II
Art. no. 1001170

Softphone/PC mobile devices Optimized for UC and certified for Microsoft
Teams*** Zoom, Google Meet, Webex by Cisco, 
Avaya and Works With Chromebook 

57 14708 00974 0 8 40064 40974 2

*** Microsoft Teams certification applies when USB dongle 
     or cable is connected to PC or Mac®
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Product data
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Spare parts

Product Art. no. Description EAN code UPC code

Carry case 1000258 Carry case for ADAPT 500 headsets for easy 
storage

57 14708 00059 4 8 40064 40059 6

USB-C to USB-A cable 1000211 USB-C to USB-A cable. Cable length 1.2 meter 57 14708 00012 9 8 40064 40012 1

USB-C to USB-C cable 1000304 USB-C to USB-C cable. Cable length 1.5 meter 57 14708 00105 8 8 40064 40105 0

BTD 800 USB-A dongle 1001148 Connect compatible EPOS Bluetooth® audio 
devices quickly and easily to your PC or Mac 

57 14708 00950 4 8 40064 40950 6

BTD 800 USB-C dongle 1000206 Connect compatible EPOS Bluetooth® audio 
device quickly and easily to your PC or Mac 
and tablet

57 14708 00007 5 8 40064 40007 7

Earpads 1001186 Spare earpads in black leatherette 57 14708 00990 0 8 40064 40990 2
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Additional product data

Color Black

EPOS Voice™ Technology For a clear and natural listening experience

Sound pressure level (SPL) Max. 115 dB - Limited by EPOS ActiveGard® technology

Sound enhancement profiles Automatically adapt and optimize sound for both communication and multimedia

EPOS ActiveGard® technology Protects users against acoustic injury caused by sudden sound burst on the line

EU Noise at Work Limiter® Enhanced audio protection preventing listening fatigue, average 85 dB over a workday


