
Stay focused with ANC that reduces background 
noise, helps you concentrate in busy open offices 
and boosts productivity on-the-go. Ensure clear 
business calls with a solution optimized for UC 
and switch easily between devices as you multitask.

ADAPT 300 
 Series

We are rebranding from EPOS | SENNHEISER to EPOS branding on our products.  
During the transition period the same product may exist in both versions
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Switch effortlessly between 
your favorite devices

With multi-point connectivity 
to any two Bluetooth® 
devices simultaneously

High-quality stereo sound 
and reliable performance

Stream stereo music at 
work or on your commute 

and benefit from up to 
46 hours of battery life

Enjoy stylish, 
comfortable design 

in matte black

With a contemporary 
look on or off work 

and soft, ergonomic 
ear pads for lasting 

comfort

Ensure clear calls with 
certified solution

Certified for Microsoft Teams 
and optimized for UC

Concentrate in noisy 
environments

Thanks to Active Noise 
Cancellation that reduces 
background noise to increase 
your work focus

Key Features

See more at eposaudio.com/adapt-300

https://www.eposaudio.com/en/dk/enterprise/products/adapt-360-bluetooth-headset-1000209
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May vary depending on product variant

ADAPT 300 Series Fact Sheet

What's in the Box

ADAPT 360 

Carry Case

Audio Cable

USB to USB-C Cable

USB Dongle

Compliance Sheet

Safety Guide 



Headband

Hook button

Microphone

LED
Volume button

Media control button

USB-C socket
Audio socket

Power & Mute button
Marking 
right side

3x

2s

3x

2s
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Turns the headset on Turns the headset off

Turning the headset on/off

How to Use the 
ADAPT 300

Activate / deactivate ANC

Activates / deactivates ANC2x
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Launch Microsoft Teams instantly

Dedicated button for Microsoft Teams 
via BTD 800 USB dongle

Convenient and extremely portable

Due to a robust, foldable design

Firmware updates when it suits you

Via EPOS Manager and EPOS Connect 
software

Clearer office and mobile calls  
From 2 advanced microphones that 
optimize voice pick up wherever you are

Protect your headset

With a convenient storage pouch

Reduce distracting noise

Excellent noise dampening from large 
ear cups

Benefit from easy charging

Via USB cable with USB-C connector

Additional benefits  
& features
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General

Wearing style Over-ear, double-sided headband

Headset weight 238 g / 8.39 oz

Connectivity Bluetooth® 5.0, audio cable (2.5 mm twist lock and 3.5 mm jack plugs)

Supported codecs SBC, AptXTM

Warranty 2 years

Audio

Speaker frequency response 18 Hz - 22,000 Hz (-10 dB)

Microphone type 2 beamforming MEMS microphones

Microphone frequency response 80 Hz - 8,000 Hz

Noise cancellation Active Noise Cancellation (ANC)

Total noise attenuation Up to 30 dB

 
Technical

Charging time 2 hours 30 minutes

Standby time Up to 62 days

Battery time Listening time: up to 46 hours. Talking time: up to 39 hours*
Listening time: up to 30 hours. Talking time: up to 28 hours**

Range Up to 25 m / 82 feet (device dependent)

*  ANC off

**  ANC on
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Product data
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Products variants What's in the box

ADAPT 360 ADAPT 360 headset, BTD 800 USB dongle, USB cable with USB-C connector,  
audio cable (2.5 mm twist lock and 3.5 mm jack plugs), storage pouch, compliance sheet, safety guide

ADAPT 361 ADAPT 361 headset, BTD 800 USB-C dongle, USB-C cable with USB-C connector,  
audio cable (2.5 mm twist lock and 3.5 mm jack plugs), storage pouch, compliance sheet, safety guide

Software

EPOS devices can be managed with following Software solutions:

EPOS Connect Conduct firmware updates and configure headsets for personal audio preferences. EPOS Connect works for Windows,  
Mac® and VDI/Thin client environments: eposaudio.com/software-epos-connect

EPOS Manager Manage, update and configure EPOS audio devices from any location  
- for both cloud and on-premises solutions: eposaudio.com/software-epos-manager
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Product data

https://www.eposaudio.com/en/pl/enterprise/software/epos-connect
https://www.eposaudio.com/en/pl/enterprise/software/epos-manager


Product Connects to  Certifications EAN code UPC code

ADAPT 360
Art. no. 1000209

Softphone/PC and mobile 
devices

Optimized for UC and certified for  
Microsoft Teams*, Google Meet, Avaya, 
Alcatel-Lucent Enterprise and Enreach

57 14708 00010 5 8 40064 40010 7

ADAPT 361
Art. no. 1001008

Softphone/PC and mobile 
devices

Optimized for UC and certified for  
Microsoft Teams*, Google Meet, Webex by Cisco, 
Avaya and Alcatel-Lucent Enterprise

57 14708 00810 1 8 40064 40810 3

*  Microsoft Teams certification applies when USB/USB-C dongle 
     or cable is connected to PC or Mac®
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Product Art. no. Description EAN code UPC code

USB cable 1000211 USB-C to USB-A cable. Cable length 1.2 meter. 57 14708 00012 9 8 40064 40012 1

USB cable 1000304 USB-C to USB-C cable. Cable length 1.5 meter. 57 14708 00105 8 8 40064 40105 0

USB-A dongle 1000227 The USB dongle provides connection to all 
Bluetooth® devices in the ADAPT Series

57 14708 00028 0 8 40064 40028 2

USB-C dongle 1000206 Connect any EPOS Bluetooth® audio device 
quickly and easily to your PC or Mac and tablet

57 14708 00007 5 8 40064 40007 7

Earpads 1000880 Spare earpads in black leatherette 57 14708 00682 4 8 40064 40682 6
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Spare parts



Additional product data

Color Black

EPOS Voice™ Technology For a clear and natural listening experience

Sound pressure level (SPL) Max. 115 dB - Limited by EPOS ActiveGard® technology

Sound enhancement profiles Automatically adapt and optimize sound for both communication and multimedia

EPOS ActiveGard® technology Protects users against acoustic injury caused by sudden sound burst on the line

EU Noise at Work Limiter® Enhanced audio protection preventing listening fatigue, average 85 dB over a workday
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Appendix


