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The next generation headset for desk workers
in the New Open Office. Increase efficiency 
by 40%* by improving reaction time whilst 
multi-tasking to maintain accuracy with 
EPOS BrainAdapt™, industry-leading voice 
pickup by EPOS AI™ and adaptive ANC.

*EPOS BrainAdapt™ Dual Task Study

Global Data Sheet 

IMPACT 860T ANC

IMPACT 860T



A NEW MARKET STANDARD FOR OPEN OFFICE HEADSETS
Enjoy a superior open office headset with super wideband and stereo sound. Meets 
Microsoft Teams Open Office requirements.

STAY COMFORTABLE THROUGHOUT THE DAY
A lightweight design, soft breathable cushions, and headband padding allow for all-day 
wearing comfort.

INDUSTRY-LEADING VOICE PICKUP FOR FOCUSED CONVERSATIONS
Microphone technology powered by EPOS AI™ makes sure you get your message 
through no matter the level of background noise.

PROTECT YOUR BRAIN IN THE OPEN OFFICE
Hybrid adaptive ANC effectively shuts down noise and helps your brain focus - even in 
busy open office environments.

EXPERIENCE TRUE EASE OF USE
Smart features and plug-and-play connectivity via USB-C cable make using the headset 
truly intuitive and hassle-free.

Key Features



Additional benefits & features

CONVENIENT CARRY POUCH
Carry the headset easily between your work and 
home office

MULTIPLE CONNECTION OPTIONS
Includes a USB-C to USB-A adapter for flexible, 
future-proof ease of use

ACTIVEGARD™ FOR HEARING SAFETY
ActiveGard™ technology prevent loud spikes and 
support noise-at-work compliance

FEEL GREAT THROUGHOUT THE DAY
Be comfortable with a lightweight headset with soft 
cushions and headband padding

SUPERIOR EPOS SOUND
Super wideband audio and stereo sound deliver clear 
speech in noisy open offices

EPOS BRAINADAPT™ TECHNOLOGY
Focus with Active Noise Cancelling, EPOS AI™, and 
industry-leading voice pickup

ADAPTIVE DIGITAL MICROPHONES
Adaptive beamforming microphones deliver 
industry-leading voice pickup

TALKTHROUGH
Communicate easily with in-office colleagues without 
removing the headset

360-DEGREE BUSYLIGHT
Intuitive busylight clearly signals when you’re on call and 
not to be disturbed

SMART FEATURES
Initiate, end, and mute calls by moving the boom arm or 
taking the headset on/off



What’s in the box

Product name IMPACT 860T ANC IMPACT 860T IMPACT 800 ANC  
ear pads Leatherette (2 pcs)

IMPACT 800 
ear pads Leatherette (2 pcs)

Part Number (PN) 4Z21P85374 4Z21P85373 4Z21R84313 4Z21R84314

HeadsetCarry Bag USB-C to USB-A 
Converter

Quick Guide, Safety Guide  
& Compliance Sheet

Learn how to make the 
most of your headset.



IMPACT 800 Specifications

performance
STEREO SPEAKERS

Driver: D 32 mm | 1.25 in

Frequency Range: 20 Hz – 20 KHz  

Bandwidth: Super Wideband  

Impedance: 20 Ω  

Earcups: On-ear, On-ear, D: 65 mm | 2.55 in

ANC Technology: Yes, Digital, Hybrid, Adaptive

MICROPHONE

Type: With ANC: 4 Digital MEMS

          Without ANC: 3 Digital MEMS   

Frequency Range: 100 Hz – 16 KHz  

Microphone Noise Canceling: Yes, ultra noise canceling  

AUDIO CODECS SUPPORTED

User Hearing Protection: EPOS ActiveGard® EU Noise Limiter*

*Limit volume exposure for compliance with regional specific directives is 
configurable in EPOS Connect

design
SMART FEATURES

Adjustable headband and boom arm

Lift to mute boom arm 

Busylight 360-degree

On-head-detection

Buttons: 

• Accept/end a call

• Volume control

• ANC on/off

• Teams button

• Wearing detection

WEIGHT

189 g | 6.67 oz

DIMENSIONS (W X D X H)

Product: 

212 x 66 x 185 mm

8.34 x  2.59 x 7.28 in

Package:

205 x 55 x 210 mm

8.07 x 2.16 x 7.91 in

connectivity
INTERFACE

USB-C & USB-A (USB adaptor included)

CABLE LENGTH

1.85 m| 6.10 ft

software
EPOS devices can be managed with following 

Software solutions:

EPOS CONNECT

Conduct firmware updates and configure headsets for personal 

audio preferences. EPOS Connect works for Windows, Mac® 

and VDI/Thin client environments:  

eposaudio.com/software-epos-connect

EPOS MANAGER

Manage, update and configure EPOS audio devices from any 

location. For both cloud and on-premises solutions:  

eposaudio.com/software-epos-manager

information
PART NUMBER (PN)

IMPACT 860T:  4Z21P85373

IMPACT 860T ANC: 4Z21P85374

IMPACT 800 ANC ear pads Leatherette (2 pcs) 4Z21R84313

IMPACT 800 ear pads Leatherette (2 pcs) 4Z21R84314

CERTIFICATION

Certified for Microsoft Teams, Zoom, Google Meet, Webex by 

Cisco and Chromebook**

Works with all other leading UC platforms

**Contact your 3PO business unit for info about non-Teams 
certified products.

WARRANTY

2 Years***

***Warranty claims can be made at lenovo@eposaudio.com

https://www.eposaudio.com/software/epos-connect
https://www.eposaudio.com/software/epos-manager

