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The IMPACT 100 is an entry-level headset
that delivers exceptional value for money.
With smart features that enhance efficiency
and an ultra-lightweight design, it is an ideal
headset for talk-heavy professionals.

IMPACT 100 MS Mono USB-C+A

IMPACT 100 MS Stereo USB-C+A



Key Features
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PROFESSIONAL QUALITY AND AFFORDABLE AUDIO FOR EVERYONE
Get exceptional value for money with this entry-level headset certified
for Microsoft Teams and leading UC platforms

ULTRA-LIGHT DESIGN FOR ALL-DAY COMFORT
The lightest stereo headset in its category, featuring a slim, soft silicone
headband and leatherette ear pads

GUARANTEED DURABILITY FOR DAILY USE
High-quality materials and robust design make the IMPACT 100 a headset
you can rely on, even in the most demanding settings

SMART BUTTONS FOR EFFORTLESS CALL CONTROL
The in-line controller features backlit buttons with distinctive shapes,
ensuring effortless call control

CONVENIENT USB-C AND USB-A CONNECTIVITY
Connect easily with any office set-up with the included
USB-C to USB-A adapter




Additional benefits & features

ADVANCED NOISE CANCELLING MICROPHONE
The uni-directional microphone and noise
cancelling algorithms improve call quality

VERSATILE AND FLEXIBLE BOOM ARM
Wear the boom arm on either the left or
right side according to preference

EASY TO LOCATE MUTE BUTTON
Placed at the top of the in-line controller
and featuring a unique shape for easy location

CONTROL YOUR SETTINGS WITH EPOS CONNECT
Easy headset management with EPOS Connect app,
available for mobile, desktop or web

SUSTAINABLE FSC PACKAGING
Plastic free packaging and materials from
responsibly managed forests

DEDICATED MICROSOFT TEAMS BUTTON
(TEAMS VARIANTS ONLY)

The LED on the in-line controller flashes
informing you of recent Teams notifications

SOFT SILICONE SIDE SUPPORT (MONO VARIANTS ONLY)
The soft silicone support on mono headsets provides
a comfortable fit on your head
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What’s in the box

Pouch Headset Quick Guide, Safety Guide

Ear pads
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Product name IMPACT 100 MS IMPACT 100 MS Replacement ear pads USB-C to USB-A
Mono USB-C+A Stereo USB-C+A for IMPACT 100 adapter
ear pads Leatherette (2 pcs)

Part Number (PN) 4721797931 4721797932 Available upon request Available upon request

4721708712
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IMPACT 100 Specifications

SPEAKERS

Driver: D28 mm | 1.1in

Frequency Range:
Speak mode: 100 Hz - 8 kHz Wideband
Music mode: 20 Hz - 20 kHz Fullband

Bandwidth: Wideband

Impedance: 40 Q

Earcups: On-ear, D: 56 mm | 2.2 in

ANC Technology: No

EPOS devices can be managed with following
Software solutions:

EPOS CONNECT

Conduct firmware updates and configure headsets for personal
audio preferences. EPOS Connect works for Windows, Mac® and
VDI/Thin client environments:
eposaudio.com/software-epos-connect

MICROPHONE

Type: 1 microphone for voice pick-up
Frequency Range: 100 Hz - 8 kHz Wideband
Microphone Noise Canceling: Yes

AUDIO CODECS SUPPORTED

User Hearing Protection: EPOS ActiveGard™, EU Noise at Work
limiter, Australia G616 Acoustic Safety

EPOS MANAGER

Manage, update and configure EPOS audio devices from any
location - For both cloud and on-premises solutions:
eposaudio.com/software-epos-manager

Supported Operating systems: Windows, MacOs, DellWyse,
Linux, Stratodesk, IGEL, eLux, Chromebook

SMART FEATURES

Adjustable headband and flexible boom arm with 270 degrees
rotation for left and right wearing
Inline controller with backlit icons
Inline controller Buttons:
* Accept/end a call
* Volume control
* Teams button

PART NUMBER (PN)

IMPACT 100 MS Stereo USB-C+A: 4721797932
IMPACT 100 MS Mono USB-C+A: 4221797931

CERTIFICATION

Microsoft Teams, Zoom (Workplace and Contact Center),
Google Meet and Webex by Cisco.

Works with all other leading UC platforms.

WEIGHT

Headset:
Stereo: 76 g | 2.6 oz
Mono: 51g |17 oz
Single packaging:
Stereo:172.5916.08 oz
Mono: 150.5 g1 5.310z

DIMENSIONS (LXWXH)
Product:
Mono: 150 x 56 x 162 mm | 5.9 x 2.2 x 6.3 in
Stero: 150 x 56 x 162 mm | 5.9 x 2.2 x 6.3 in
Package:
180 x175x 56 mm 1 7.09 x 6.89 x 2.2 in

INTERFACE

USB-C & USB-A (USB-C to A adapter included)
Power via USB cable: 5V 100mA

CABLE LENGTH
2m|6.5ft

WARRANTY

2 Years***

***Warranty claims can be made at lenovo@eposaudio.com
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