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This on-ear Bluetooth® headset with ANC 
minimizes background noise, ensuring clear 
conversations. Effortlessly switch between 
two Bluetooth® devices with multi-point 
connectivity and enjoy up to 41 hours of talk 
time. Features a discreet, foldable boom 
arm for optimal voice pick-up and extra soft 
earpads for long-term comfort.

Global Data Sheet 

ADAPT 560

ADAPT 561



CONCENTRATE ANYTIME, ANYWHERE WITH ANC
4 ANC microphones reduce background noise to increase work focus,  
together with plush ear pads for good sound isolatio

GET CLEARER CALLS ON DEMAND
The sleek, foldable boom arm and 2 advanced microphones optimize
voice pick up for clearer office and mobile calls

SLIDE THE BOOM ARM AWAY FOR A SLEEK LOOK
The smart and practical boom arm design seamlessly integrates
into the earcup and can be retracted when not on a call

ENJOY ALL-DAY WEARING COMFORT
Low impact headband and softer earpads remove potential pressure points  
ensuring a comfortable fit in the office or on the move

ENSURE CLEAR CALLS WITH UC CERTIFIED SOLUTION
Certified for Microsoft Teams and optimized for UC

Key Features



Additional benefits & features

SWITCH EFFORTLESSLY BETWEEN YOUR 
FAVORITE DEVICES
Enjoy multi-point connectivity via Bluetooth® 
to mobile and softphone simultaneously. 
BTD 800 USB-A dongle connects to your PC

LAUNCH MICROSOFT TEAMS INSTANTLY
Dedicated button for Microsoft Teams via 
BTD 800 USB-A

STAY IN TOUCH WITH YOUR SURROUNDINGS
EPOS Voice™ technology enables you to 
interact without removing the headset

UP TO 46 HOURS BATTERY LIFE
Reliable performance wherever and however 
you work

STORE EASILY WITH PORTABLE CARRY CASE
Compact carry case includes USB dongle and 
USB-C cable



What’s in the box

Product name ADAPT 560 II ADAPT 561 II ADAPT 500 II:  
ear pads (2 pcs)

Part Number (PN) 4Z21P89911 - USB-A 4Z21P90191 - USB-C 4Z21R84316

HeadsetCarry Case USB Dongle

USB Cable

Safety Guide  
& Compliance Sheet

Learn how to make the 
most of your headset.



ADAPT 500 Specifications

performance
STEREO SPEAKERS

Driver: 40 mm | 1.57 in

Frequency Range: 20 – 20,000 Hz  

Bandwidth: Wideband  

Impedance: 32 Ω  

Earcups: On-ear, D: 74 mm | 2.91 in

MICROPHONE

Type: 2 omni-directional microphones  

Frequency Range: 100 – 10,000 Hz  

Microphone Noise Canceling: 4 Hybrid ANC technology 

microphones

TECHNICAL

Wireless Operating Distance: Up to 25 m | 82 ft

Playback Time: 41 hours*

Standby time: Up to 81 days

Battery Charging Time: 3.5 hours

*Battery life may vary based on usage.

AUDIO CODECS SUPPORTED

Type: 2 omni-directional microphones  

Frequency Range: 100 – 10,000 Hz  

Microphone Noise Canceling: 4 Hybrid ANC technology 

microphones

design
SMART FEATURES

Adjustable headband and boom arm

On/off LED light 

Buttons:

• On/off

• Mute/unmute (lift boom arm)

• ANC on/off

• Volume control

• Teams button 

WEIGHT

232 g / 8.18 oz

DIMENSIONS (W X D X H)

Product: 

163 x 75 x 181 mm

6.29 x 2.95 x 7.08 in

Package:

183 x 65 x 207 mm

7.20 x 2.55 x 8.14 in

connectivity
INTERFACE

Bluetooth® 5.0 USB dongle, USB cable with USB-C connector

CABLE LENGTH

1200 mm | 47.24 in

information
PART NUMBER (PN)

ADAPT 560 II: 4Z21P89911 - USB-A

ADAPT 561 II:  4Z21P90191 - USB-C

ADAPT 500 II ear pads (2 pcs): 4Z21R84316

CERTIFICATION

Certified for Microsoft Teams, Zoom, Google Meet, Works With 

Chromebook, Webex by Cisco, Mitel, Alcatel-Lucent Enterprise 

and RingCentral**

Works with all other leading UC platforms.

**Contact your 3PO business unit for info about non-Teams 
certified products.

WARRANTY

2 Years***

***Warranty claims can be made at lenovo@eposaudio.com

software
EPOS devices can be managed with following 

Software solutions:

EPOS CONNECT

Conduct firmware updates and configure headsets for personal 

audio preferences. EPOS Connect works for Windows, Mac® 

and VDI/Thin client environments:  

eposaudio.com/software-epos-connect

EPOS MANAGER

Manage, update and configure EPOS audio devices from any 

location. For both cloud and on-premises solutions:  

eposaudio.com/software-epos-manager

https://www.eposaudio.com/software/epos-connect
https://www.eposaudio.com/software/epos-manager

