
EPOS Connect (VDI)
ADMIN GUIDE

INSTALLATION PROCEDURE FOR eLux RP



Following, the procedure to download  
and deploy EPOS Connect on eLux RP:  

1. Go to www.unicon-software.com/myeluxcom/ and login;

2.  Under ”Downloads” → ”eLux Software Packages”, click the required eLux version  
and download EPOS Connect Agent package under ”Application”;1

3. In ELIAS 18, open the container you want to fill. Switch to the Package Library;

4. In the Package Library, at the bottom, click ”Import”;

5.  Select the EPOS Connect Agent package .zip file from the file system and click ”Open”;

6. Add EPOS Connect Agent package to the desired image.2
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7. In Scout, select a device or a group of devices;

8. Click ”Commands” → ”Update”;

9. Go to ”Advanced device configuration”;

10.  Upload the configuration file to connect to EPOS Manager. 

1.  EPOS Connect is available for eLux RP 6.10.0 and higher
2. Please refer to Udocs for details about how to create, modify and distribute Containers, Templates and Images in ELIAS 18
3. Please, click here for details about EPOS Manager
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EPOS Group A/S
Industriparken 27, DK-2750 Ballerup, Denmark
Eposaudio.com 

Contact information 

Support Portal:  Eposaudio.com/enterprise-support  

E-mail:  software-help@eposaudio.com  

Phone:  Find your local support phone number and  
 opening hours here below. 

ASIA-PACIFIC
Australia
T +61 2 9910 6700
8:00 – 17:00

China
T +86 1057319666
9:00 – 18:00

Hong Kong S.A.R., 
China
T +85 234128400
9:00 – 18:00

India
T 1 800 200 3632
9:00 – 18:00

Japan
T +81 364 068 919
9:00 – 18:00

New Zealand
T +64 (9) 580 0489
8:00 – 17:00

Singapore
T +65 6408 5143
9:00 – 18:00

South Korea
T +82 1544 1699
10:00 – 18:00

EUROPE
Austria
T +43 720880857
8:00 – 17:00

Belgium
T +32 28080784
8:00 – 17:00

Denmark
T +45 89882841
8:00 – 17:00

Finland
T +358 942450352
8:00 – 17:00

France
T +33 170610386
8:00 – 17:00

Germany
T +49 3030808045
8:00 – 17:00

Hungary
T +36 14088056
8:00 – 17:00

Iceland
T +353 15262572
8:00 – 17:00

Ireland
T +353 15262572
8:00 – 17:00

Luxembourg
T +352 27860234
8:00 – 17:00

Netherlands
T +31 20-8080956
8:00 – 17:00

Norway
T +47 23961052
8:00 – 17:00

Russia
T 8800-1008557
8:00 – 17:00

Spain
T +34 911238085
8:00 – 17:00

Sweden
T +46 844680895
8:00 – 17:00

Switzerland
T +41 315281132
8:00 – 17:00

United Kingdom
T +44 2035144072
8:00 – 17:00

LATIN AMERICA
Brazil
T +55 1143807556
8:00 – 17:00

Mexico
T +52 5553502401
8:00 – 17:00

NORTH AMERICA
Canada
T 1-800-895-7412
8:00 – 17:00

United States
T 1-800-895-7412
8:00 – 17:00

MIDDLE EAST/AFRICA
United Arab Emirates
T 800 035703844
8:00 – 17:00


