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the CEO

Dear Demant employees,

Every day, we strive to deliver innovative | believe that high ethical standards play a
audio and hearing technologies and significant role in ensuring our continued
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and are involved in some of the most integrity.

important aspects of life by enabling
people to communicate and be actively
engaged in social settings. Caring for other
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If you have concerns about our ethical
behaviour, it is possible to raise your voice
via our whistleblower hotline.

always been the co re of our business, so I kindly ask you to study this Code of
being in this line of business is indeed a Conduct carefully, and live by its principles
big responsibility. in your daily activities.

This Code of Conduct sets the minimum Thank you for your support.

standards and ethical principles applicable

to all employees. The Code of Conduct

serves as a guideline and point of Sgren Nielsen
reference for a nyone faced with dilemmas, CEO

doubts or concerns.




The Demant
Code of Conduct

This Code of Conduct describes the way
we do things.

It is the framework and sets the minimum
standards and ethical principles applicable
to all employees regardless of location and
nature of work.

This Code of Conduct provides everyone
with a common understanding of how we
conduct business. Whenever in doubt of
correct business behaviour, please consult
your managetr, local legal or Group Legal
& Compliance at
Groupcompliance@demant.com

We adhere to the laws of each countries in
which we operate, including the Foreign
Corrupt Practices Act and the UK Bribery
Act.

We conduct business in line with the UN
Global Compact principles and relevant
internationally recognised standards. We
adhere to quality regulations and conduct
responsible marketing.

Global Policies can be found on
www.demant.com , our compliance app
as well as on our internal sites.

At Demant, we have a whistleblower
hotline. If an employee or third party
suspects or observes a violation of this
Code of Conduct, we trust him or her to
report any concerns or violations as soon
as they arise. This Code of Conduct
includes information on how to raise
concern.
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Demant is a gainst any form of direct or
indirect corruption and bribery with the

aim of securing an improper advantage.
We are co mmitted to avoid such practices.
We want to avoid conflicts of interests
where personal interests may result in
corruption or may be perce ived as such.

We do not tolerate facilitation payments,
and we will not pay protection or extortion
money in any country unless there is a
threat to our health and safety. Facilitation
payments are small payments or gifts
offered to public officials and in tended to
secure or speed up routine governmental
actions, which you are already entitled to,
or to obtain unlawful preferential
treatment.

Business interactions, such as providing or
receiving hospitality, gifts, grants,
sponsorships or donations, are con sidered
part of doing business and maintaining
relationships. However, such payments
can be perceived as having undue
influence on business decisions. You must
never offer, provide or accept such
payments in order to win or retain

business under improper conditions.
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1 Whenever you face dilemmas or you are in doubt about how we do things, please consult our Demant Group Policy on
Anti - Corruption for further explanations, Q&As etc. This policy is available on our legal compliance SharePoint site and in
our compliance app.

1 Never directly or indirectly engage in any type of bribery. Contact your manager immediat  ely if you are offered or asked to
pay a bribe.

1 Facilitation payments are prohibited. If you are met with a demand to make a facilitation payment, you may only make the
payment under extraordinary circumstances if there is a threat to your health and safet  y. In such a case, ask for
documentation that payment has been made, report the incident to your manager and record the payment in the books for
accounting purposes.

1 Ensure that circumstances that might suggest a conflict of interest are transparent and ne ver involve yourself in commercial
activities if they contain a financial or personal advantage.

1 Ensure that any gift or hospitality given or received has a legitimate business purpose, is of moderate value and is
reasonable, appropriate and proportional t o the relationship in each case.

9 Do not give or receive cash or cash equivalents to facilitate an undue advantage.

1 Special care must be taken with anything of value given to public officials, as such transactions are illegal in most countri es.
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Competition laws are intended to
stimulate free markets and enhance
productivity, innovation and value for
customers. We are committed to
conducting our business in full compliance
with applicable competition and antitrust
laws.

Failure to comply with competition laws
could have serious consequences for
Demant and its employees, such as
damage to our reputation, large fines (up
to 6% of Group revenue), exclusion from
public contracts, lawsuits and
imprisonment.
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What is expected of you?

Special care must be taken by employees dealing with customers and distributors (e.g. in sales), competitors (e.g. through
industry associations and fairs) and management and especially when employees are involved in pricing and commercial
strategies. Always familiarise yourself with our Demant policies.

Do not engage in illegal arrangements that may damage competition, e.g. by dividing markets with competitors.

Never disclose or exchange competitive material or engage in discussions that could be perceived as an attempt to illegally
coordinate competitive behaviour.

Do not disclose to competitors any commercially sensitive information about pricing, discounts, bonuses, sales terms or

similar.
Bid for contracts and tenders independently from and without any agreements or arrangements with competitors.

If Demant holds a leading market position, never act in a way that could be perceived to abuse this position
products or services below cost or by charging excessive prices).

(e.g. by selling

During any investigation by the competition authorities, follow the advice given by Group Legal & Compliance and never
attempt to destroy any evidence or documents or obstr uct the investigation.
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We do not tolerate any form of fraud,
including theft, embezzlement, money
Gloné6RI Znd =1 WZUoUR U DWla hizexpected of you?
property.
1 Use Demant funds solely for company purposes.
1 All reimbursements must be accurately reported and documented.
1 Do not accept or authorise payments without the correct underlying documentation or invoice.

1 Keep accurate records of all transactions.

1 Refuse cash payments or cheques issued by an unknown third party.
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